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No other legal malpractice event has ever had a judicial presence like this one. Attend to learn from
10 esteemed federal and state judges in the area:

™ Hon. Roslyn O. Silver " 1 Hon. Michael G. Williamson
.- US.DistCt, D. Ariz. ~1 U.S.Bankr.Ct,, M.D. Fla.
24 Hon. Warren W. Eginton | Hon. Dennis Graham

i U.S. Dist. Ct., D. Conn. Colo. Ct. App.

Hon. Clifton Newman
South Car. Jud. Dept.

Hon. Michael Baylson
U.S. Dist. Court, E.D. Pa.

Hon. Timothy C. Batten
U.S. Dist. Ct., N.D. Ga.

E Hon. John Younge
Pa. Ct. Common Pleas
Hon. Robert B. Collings

U.S. Dist. Ct., D. Mass. Pa. Ct. Common Pleas

||

- ] Hon. Sandra Moss (ret.)

Sessions Include:

The Relationship Between Insurance Companies and Outside Counsel, Limiting Liability, Managing
Litigation, New and Emerging Disclosure Requirements, the Claims Review Process, Evolving Case
Law, and More

Insurance Marketplace Update: Trends in Claims, Coverage and Underwriting in the LPL Market

The Latest Cyber and Privacy Threats Being Faced by the Legal Community: Novel Risk Management
Practices and Recent Developments in Cyber/Privacy Insurance for Lawyers

1 HOUR OF CLE-ETHICS: The Interplay Between Ethics and LPL Claims and Protecting Against
Damage from Companion Ethics Cases

Social Media for Lawyers: Limiting Exposure to Liability and the Latest Insurance Coverage Issues
Being Raised

Disciplinary Actions: What to Do When You Receive the Notice from Your State Bar
Coverage Implications for Non-Client Litigation

View From the Plaintiff’s Bar: Adapting Your Claims and Litigation Strategies to New and Innovative
Theories Being Brought by Your Adversaries

A Practical Due Diligence Checklist on Preventing the Most Common Attorney Errors in Civil Litigation
Best Practices in Risk Management: Avoiding LPL Claims

Responding to the Government: When Malpractice Becomes Fraud or Deception

888-224-2480 | AmericanConference.com/LPL




Here’s just some of the companies and firms already participating:

AlG CNA Ames & Gough

B&B Protector Plans, Inc., d/b/a Lawyer’s Markel Furman Kornfield & Brenna LLP

Protector Plan Attorney Protective Kaufman Borgeest & Ryan LLP
Endurance Worldwide Insurance Oregon State Bar Professional Liability Fund Steptoe & Johnson LLP

Minnesota Lawyers Mutual Lipson Neilson Cole Seltzer Garin PC Wiley Rein LLP

Wortham Insurance & Risk Management Law Offices of Michael S. Ross L’Abbate, Balkan, Colavita & Contini, L.L.P.
Lawyers Mutual NC Bressler, Amery & Ross, P.C. Armstrong Teasdale LLP

Willis Meyer Law Group LLC Traub Lieberman Straus & Shrewsberry LLP
ISBA Mutual Insurance Company Mendes & Mount, LLP Kerns Frost & Pearlman, LLC

ECC Insurance Brokers, Inc. Bluestone Law Firm Goodwin Procter LLP

SwissRe Williams & Connolly LLP Starr Butler Alexopoulos & Stoner PLLC
Allie World Insurance Company Hiscock & Barclay LLP Kaufman Dolowich & Voluck, LLP
OneBeacon Margolis Edelstein McCullough, Campbel & Lane LLP
Colorado Supreme Court OARC Schiff Gorman, LLC Baker & McKenzie LLP

Ahern Insurance Brokerage Cohn & Associates

hough several years removed from the fallout from the implosion of the real estate market and accompanying foreclosures and

transactional failures, claims against attorneys in this space are still being filed in droves. In addition to the wave of bankruptcies,
Ponzi schemes and the broader state of the economy leading to increased lawsuits against attorneys by frustrated clients, there’s also
been a spike in claims being filed against attorneys during matrimonial and trusts and estates cases. Additionally, the use of e-discovery,
cloud computing and social media brings new retention, network security and privacy risks. Now, more than ever, attorneys and law
firms must take action to ensure that they are protected from former disgruntled clients and third parties looking to recoup losses and/
or share blame by bringing malpractice claims against attorneys.

And as the risk of legal malpractice claims rises, insurance companies that provide LPL coverage must reevaluate their
underwriting and claims management procedures to ensure that they are diminishing their exposure to risk and minimizing losses.

In response, attend ACI’s LPL/Legal Malpractice conference, the highest level event on the market. With New York as a leader in the
development of legal malpractice issues, ACI has put together a national faculty that will congregate at the Carlton Hotel on Madison
Avenue and provide novel insights and strategies on and including:

e The Relationship Between Insurance Companies and Outside Counsel, Limiting Liability, Managing Litigation, New and Emerging
Disclosure Requirements, the Claims Review Process, Evolving Case Law, and More

e Trends in Claims, Coverage and Underwriting in the LPL Market

e The Latest Cyber and Privacy Threats Being Faced by the Legal Community: Novel Risk Management Practices and Recent
Developments in Cyber/Privacy Insurance for Lawyers

e The Interplay Between Ethics and LPL Claims and Protecting Against Damage from Companion Ethics Cases

¢ Social Media for Lawyers: Limiting Exposure to Liability and the Latest Insurance Coverage Issues Being Raised
e Disciplinary Actions: What to Do When You Receive the Notice from Your State Bar

e Coverage Implications for Non-Client Litigation

¢ View From the Plaintiff’s Bar: Adapting Your Claims and Litigation Strategies to New and Innovative Theories Being Brought
by Your Adversaries

* A Practical Due Diligence Checklist on Preventing the Most Common Attorney Errors in Civil Litigation
¢ Best Practices in Risk Management: Avoiding LPL Claims
¢ Responding To The Government: When Malpractice Becomes Fraud or Deception

This event will fill up quickly, so register now by calling 1-888-224-2480, faxing your registration form to 1-877-927-1563,
or registering online at www.AmericanConference.com/LPL

Who You Will Meet:

» LPL Insurance Professionals, including: Private Practice Attorneys Specializing in:
* Underwriters, Claims Managers, Product Managers, * Legal Malpractice Litigation * Insurance Coverage

Corporate Counsel, Risk Managers and Brokers « Lawyers’ Professional Litigation

Liability * Professional Responsibility

< : :
Law Firm General Counsel and Managing Partners and Ethics

2 Join the Conversation [[j] Reinsurance/Insurance y @Insurance_ACI / #ACIMalpractice



DAY ONE WEDNESDAY, NOVEMBER 19, 2014

8:00

8:05

9:15

Chairs’ Welcoming Remarks

Michael C. Miller
Partner
Steptoe & Johnson LLP

Dennis R. McCoy
Partner
Hiscock & Barclay LLP

OPENING YEAR-IN-REVIEW AND STRATEGY
SESSION: The Relationship Between Insurance
Companies and Outside Counsel, Limiting Liability,
Managing Litigation, New and Emerging Disclosure
Requirements, the Claims Review Process, Evolving
Case Law, and More

Larry Fine
Global Head, Professional Liability Claims
AIG Property Casualty

Laura M. Simon

Executive Vice President

B&B Protector Plans, Inc., d/b/a Lawyer’s
Protector Plan

John C. Minett
SVP and Counsel — Professional Liability Claims Manager
Endurance Services Ltd.

Timothy J. Gephart
VP of Claims
Minnesota Lawyers Mutual

Panel Moderator:

Edward J. Zulkey
General Counsel Emeritus and Senior Counsel
Baker & McKenzie LLP

Insurance Marketplace Update: Trends in Claims,
Coverage and Underwriting in the LPL Market

Daniel M. Zureich

President and CEO

Lawyers Mutual Liability Insurance Company
of North Carolina

Stephen S. van Wert

Lawyers Professional Liability Insurance Program Manager
Willis

Kurt B. Bounds

Vice President, Business Development & Service
ISBA Mutual Insurance Company

Stuart Pattison
Senior Vice President
Endurance Worldwide Insurance

Scott R. Ammer
Vice President Financial Services
ECC Insurance Brokers, Inc.

10:30

Milind Pandya

SVP — Head — Small & Mid Size Lawyers
Professional Liability

SwissRe

Susan Kilano
Vice President
Ahern Insurance Brokerage

¢ Emerging claims new products and potential causes of action
* Recent trends in underwriting
e Self-insured retentions

The Latest Cyber and Privacy Threats Being Faced
by the Legal Community: Novel Risk Management
Practices and Recent Developments in Cyber/Privacy
Insurance for Lawyers

David J. Rock
Senior Claims Analyst, E&O Claims
Allied World Insurance Company

Chris Andrews

Vice President, Professional Liability Manager
Lexington Financial Lines

AlIG

Kim G. Quarles
Senior Vice President
Willis America’s Administration, Inc.

David T. Vanalek
Manager, Claims
Markel

Margaret A. Reetz
Attorney
Kerns Frost & Peariman, LLC

Carl E. Metzger
Partner
Goodwin Procter LLP

e The disturbing trend of frequent and large-scale data breaches
e Assessing the risks associated with:
o Simple negligence
o Rogue employees
o Not encrypting sensitive data
o Increased use of electronic databases that store vast
amounts of information
o Outsourcing information technology
¢ Examining the latest developments in cyber/privacy insurance
coverage — knowing what types of coverage are available,
and assessing what you might need and when
o Data compromise protection
o Third-party liability coverage
o Network asset protection
o Cyber extortion coverage
o Multimedia insurance
* Risk management practices for attorneys to protect against
privacy and data security exposures
¢ Cloud computing

Register Now | 888-224-2480 | AmericanConference.com/LPL 3



11:45

2:00

4

Social Media for Lawyers: Limiting Exposure to
Liability and the Latest Insurance Coverage Issues
Being Raised

Kim Noble

Senior Vice President

Lawyers and Real Estate Division
OneBeacon

Sally Field
Legal Professional Liability Leader
Attorney Protective

Joseph A. Starr
Partner
Starr Butler Alexopoulos & Stoner PLLC

Brett A. Scher
Partner
Kaufman Dolowich & Voluck, LLP

Brian J. Dusek

Partner
McCullough, Campbell & Lane LLP
Regan E. Miller

Managing Director
Wortham Insurance & Risk Management

* Assessing the risks to employers when employees discuss
work-related issues online

* Managing client data and maintaining attorney-client privilege

* Potential defamation liability

e The discoverability of social media communications

e BYOD issues related to social media

e Addressing the gap in the GL form that excludes interactive
media coverage

* Best practices in drafting firm policy and social media policies

* The effect of interactive media coverage on firm risk managers

* Insurance issues

¢ Insurance impacted and coverage issues raised

* Reputation, endorsements and testimonials

Disciplinary Actions: What to Do When You Receive
the Notice from Your State Bar

Joseph J. Hester
Attorney-at-Law
In Private Practice

John S. Gleason
Of Counsel
Colorado Supreme Court OARC

Steven M. Carpenter
Claims Attorney
Oregon State Bar Professional Liability Fund

Joseph P. Garin
Partner
Lipson Neilson Cole Seltzer Garin PC

Michael S. Ross
Principal
Law Offices of Michael S. Ross

3:05

4:15

5:00

¢ Tips and strategies on how to best defend lawyers against
grievances and disciplinary actions addressing issues
of communication, diligence, trust accounts and other
Disciplinary Rules of Professional Conduct

* Non-lawyers and the unauthorized practice of law
o Legal outsourcing
o The authorized practice of law v. the unauthorized practice

of law

o Who may provide legal services?

Coverage Implications for Non-Client Litigation

Shauna J. Reeder
Assistant Vice President
CNA

Diana C. Manning
Member
Bressler, Amery & Ross, P.C.

Daniel B. Meyer
Member
Meyer Law Group LLC

Kevin Flynn
Equity Partner
Mendes & Mount, LLP

¢ In-concert liability claims against lawyers

¢ Assessing and defending against “aiding and abetting breach
of fiduciary duty” claims

¢ Counterclaims

e Malicious prosecution claims

¢ Coverage under typical LPL policies for claims by non-clients

View From the Plaintiff’s Bar: Adapting Your Claims
and Litigation Strategies to New and Innovative
Theories Being Brought by Your Adversaries

Andrew Lavoott Bluestone
Attorney At Law
Bluestone Law Firm

John K. Villa
Partner
Williams & Connolly LLP

¢ Claims other than legal malpractice including defamation,
negligent misrepresentation, and breach of a fiduciary duty
e Alternative remedies to LPL suits
e Emerging theories of liability and recent trends in the
areas of:
o Real estate transactions
o Trusts & Estates proceedings
o Matrimonial actions and “settler’s remorse”
o Judiciary law section 487 claim
o Family law cases
o Mergers and acquisitions

A Practical Due Diligence Checklist on Preventing
the Most Common Attorney Errors in Civil Litigation

Dennis R. McCoy
Partner
Hiscock & Barclay LLP

Join the Conversation  [[j] Reinsurance/Insurance ’ @Insurance_ACI / #ACIMalpractice



James R. Kahn
Partner
Margolis Edelstein

Elliot R. Schiff
Managing Member
Schiff Gorman, LLC

Clifford B. Cohn
Principal
Cohn & Associates

Eileen Garczynski
Partner & Sr. Vice President
Ames & Gough

Civil litigation is one of the most prevalent areas for legal
malpractice claims, and attorneys must be especially careful to
consider and analyze all aspects of representation. Learn how to
incorporate a proven practical checklist on preventing the most
common malpractice claims.

DAY TWO

8:00

D G

]
C
w

View from the Bench: An Unparalleled Opportunity
to Hear How Judges Interpret Arguments in the
Legal Malpractice Litigation Context

Honorable Roslyn O. Silver
United States District Court
District of Arizona

Honorable Warren W. Eginton
United States District Court
District of Connecticut

Honorable Michael Baylson
United States District Court
Eastern District of Pennsylvania

Honorable Timothy C. Batten, Sr.
United States District Court
Northern District of Georgia

Honorable Robert B. Collings
United States District Court
District of Massachusetts

Honorable Michael G. Williamson
United States Bankruptcy Court
Middle District of Florida

Honorable Dennis Graham
Judicial Branch, State of Colorado
Colorado Court of Appeals

Honorable Clifton Newman
Circuit Court
South Carolina Judicial Department

Honorable John Younge
First Judicial District of Pennsylvania
Philadelphia Court of Common Pleas, Trial Division — Civil

Honorable Sandra Moss (ret.)
First Judicial District of Pennsylvania
Philadelphia Court of Common Pleas, Trial Division — Civil

9:45

10:25

11:15

Moderator:

A. Michael Furman
Partner
Furman Kornfeld & Brennan LLP

Best Practices in Risk Management:
Avoiding LPL Claims

Michael Barrett

Director of Risk Control
Professional Services, Lawyers
CNA

Jonathan B. Bruno
Partner
Kaufman Borgeest & Ryan LLP

* Reducing risk of exposure to malpractice claims

Identifying risks with clients

Identifying risks with firm partners and employees

Risk management and risk mitigation strategies

Special considerations for high densities of sensitive data
in the areas of Trust & Estates, Business Law and Litigation
and M&A

Responding to the Government: When Malpractice
Becomes Fraud or Deception

Michael C. Miller
Partner
Steptoe & Johnson LLP

Additional Speaker TBA
Check back at AmericanConference.com/LPL

Hear what should be discerned from recent cases dealing with the
penal law, tax law, and judiciary law §487.

ONE HOUR OF CLE ETHICS: The Interplay Between
Ethics and LPL Claims and Protecting Against
Damage from Companion Ethics Cases

Richard A. Simpson Earn

Partner CLE

Wiley Rein LLP ETHICS
Credits

Anthony P. Colavita
Partner
L' Abbate, Balkan, Colavita & Contini, L.L.P.

Michael P. Downey
Partner
Armstrong Teasdale LLP

Lisa L. Shrewsberry
Partner
Traub Lieberman Straus & Shrewsberry LLP

¢ The relationship between an ethics complaint and a legal
malpractice claim

e The impact of a companion ethics case on a legal malpractice
claim

e Use of ethics opinions and rules in the litigation of legal
malpractice

Register Now | 888-224-2480 | AmericanConference.com/LPL 5



Continuing Legal Education Credits

Accreditation will be sought in those jurisdictions requested by the registrants which have continuing

carn education requirements. This course is identified as nontransitional for the purposes of CLE accreditation.

CLE

E'CI'rI;I(!%S ACI certifies that the activity has been approved for CLE credit by the New York State Continuing Legal
Education Board in the amount of 13.5 hours, of which 1.0 is ethics.

ACI certifies that this activity has been approved for CLE credit by the State Bar of California in the amount of 11.5
hours, of which 1.0 is ethics.

ACI has a dedicated team which processes requests for state approval. Please note that event accreditation varies by
state and ACI will make every effort to process your request.

Continuing Professional Education Credits

American Conference Institute (ACI) will apply for Continuing Professional Education credits for all
conference attendees who request credit. There are no prerequisites and advance preparation is not
required to attend this conference.

Course objective: Lawyers’ professional liability and its relationship to the business of insurance.
SPONSORS CPE Credit: 13.5 hours.

ACI is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of continuing
professional education on the National Registry of CPE Sponsors. State boards of accountancy have final authority on
the acceptance of individual courses for CPE credit.

Complaints regarding registered sponsors may be addressed to the National Registry of CPE Sponsors, 150 Fourth
Avenue North, Suite 700, Nashville, TN, 37219- 2417 or by visiting the web site: www.nasba.org.

To request credit, please check the appropriate box on the registration form.

American Conference Institute: Is your organization recruiting specialists with expertise

Lo -
The leading networking and information resource Ui uels

for counsel and senior executives. .
Many of our speakers and delegates use our conferences to recruit for

Each year more than 15,000 in-house counsel, attorneys new, expert talent to fill open positions at their firms.
in private practice and other senior executives participate
in ACI events — and the numbers keep growing. Because ACI provides many niche conferences annually, our events are

a great way to discover a rich pool of highly qualified talent.
Guaranteed Value Based on Comprehensive Research

. : : Announcing the ACI Job Board
ACI's highly trained team of attorney-producers are dedicated, full-

time, to developing the content and scope of our conferences based on
comprehensive research with you and others facing similar challenges.
We speak your language, ensuring that our programs provide strategic,
cutting edge guidance on practical issues. It's quick, easy and free for you, your in-house recruiters, or anyone
in your firm to post current open positions and take advantage of our
exclusive community of experts.

Visit www.americanconference.com/blog and navigate to the ACI
Expert Jobs link.

Unparalleled Learning and Networking

ACI understands that gaining perspectives from — and building
relationships with — your fellow delegates during the breaks can be just
as valuable as the structured conference sessions. ACI strives to make
both the formal and informal aspects of your conference as productive
as possible.

The newly posted jobs will appear on the relevant sections of
www.americanconference.com and our partner sites, ensuring that
your free job listing is visible to a large number of targeted individuals.

o Join the Conversation [[j] Reinsurance/Insurance @Insurance_ACI / #ACIMalpractice



SAVE THE DATES:

Cyber & Data Risk Insurance
September 29 -30, New York City

D&O Liability
September 30— October 1, New York City

ERISA Litigation
October 27 —28, New York City

Medical Professional Liability
October 30—-31, New York City

Bad Faith Claims and Litigation
November 18—-19, Orlando

Virtual & Digital Currency
November 20—21, New York City

About The Carlton Hotel:

Asbestos Claims and Litigation
January 15—16, Philadelphia

AML & OFAC Compliance for Insurance
January 20—-21, New York City

Litigating Disability Insurance Claims
January 22 —23, Philadelphia

Employment Practices Liability Insurance
January 27 —28, New York City

Admiralty & Maritime Claims
February 4—5, Houston

Insurance Regulation
February 26 —27, New York City

Over a century ago, this luxury hotel in New York City’s Midtown area helped transform the
neighborhood into one of Manhattan’s most desirable areas. Today, this Midtown Manhattan hotel’s
new, modernized look makes it a centerpiece of the city’s NoMad (North of Madison Square Park)
neighborhood located north of the Flatiron building and south of Herald Square. At The Carlton
Hotel in New York City, guests seeking an extraordinary urban getaway will be pleasantly surprised

by its seamless integration of old-world charm and modern flare.

American Conference Institute is pleased to offer our delegates a limited number of hotel rooms at a preferential rate. Please
contact the hotel directly at 212-532-4100 and mention code A39A39B to receive this rate.

Global Sponsorship Opportunities

With more than 300 conferences in the United States, Europe, Asia Pacific, and Latin America, American Conference Institute
(ACI) provides a diverse portfolio devoted to providing business intelligence to senior decision makers who need to respond to
challenges spanning various industries in the US and around the world.

As a member of our sponsorship faculty, your organization will be deemed as a partner. We will work closely with your
organization to create the perfect business development solution catered exclusively to the needs of your practice group,
business line or corporation.

For more information about this program or our global portfolio of events, please contact:

Wendy Tyler, Director of Sales, American Conference Institute
Tel: 212-352-3220 x5242 | w.tyler@ AmericanConference.com

© American Conference Institute, 2014

Register Now | 888-224-2480 | AmericanConference.com/LPL 7



American Conference Institute’s Advanced Forum on

LPL/LEGAL

o MALPRACTICE

Leading Underwriting, Claims Handling, Risk Management & Defense Strategies

November 19 — 20, 2014 - The Carlton Hotel on Madison Avenue « New York, NY

REGISTRATION FORM

PRIORITY SERVICE CODE

704L15.8

ATTENTION MAILROOM: If undeliverable to addressee, please forward to:
Legal Malpractice Attorney; Corporate Counsel, Litigation/Legal Department

CONFERENCE CODE: 704L15-NYC

&3

Gan be recycled

O YES! Please register the following delegate for LPL/LEGAL MALPRACT'CE

CONTACT DETAILS

NAME POSITION
APPROVING MANAGER POSITION
ORGANIZATION

ADDRESS

CITY STATE

TELEPHONE FAX

EMAIL TYPE OF BUSINESS

O | would like to receive CLE accreditation for the following states:

ZIP CODE

. See CLE details inside

Learn from and network with leaders from:

AIG Property Casualty - B&B Protector Plans,
Inc. - Endurance Services Ltd. « Minnesota
Lawyers Mutual Lawyers Mutual Liability
Insurance Company - Willis « ISBA Mutual
Insurance Company * Endurance Worldwide
Insurance « ECC Insurance Brokers, Inc.
SwissRe « Allied World Insurance Company
OneBeacon + CNA - Professional Liability Fund
Ahern Insurance Brokerage  Markel

Plus learn from 10 federal and state judges who
are experienced in legal malpractice claims and
litigation!

Registration Fee

The fee includes the conference, all program materials, continental breakfasts,
lunches and refreshments.

Payment Policy

Payment must be received in full by the conference date. All discounts will be
applied to the Conference Only fee (excluding add—ons), cannot be combined
with any other offer, and must be paid in full at time of order. Group discounts
available to individuals employed by the same organization.

Cancellation and Refund Policy

You must notify us by email at least 48 hrs in advance if you wish to send
a substitute participant. Delegates may not “share” a pass between multiple
attendees without prior authorization. If you are unable to find a substitute,
please notify American Conference Institute (ACI) in writing up to 10 days
prior to the conference date and a credit voucher valid for 1 year will be issued
to you for the full amount paid, redeemable against any other ACI conference. If
you prefer, you may request a refund of fees paid less a 25% service charge. No
credits or refunds will be given for cancellations received after 10 days prior to
the conference date. ACI reserves the right to cancel any conference it deems
necessary and will not be responsible for airfare, hotel or other costs incurred
by registrants. No liability is assumed by ACI for changes in program date,
content, speakers, or venue.

Hotel Information

American Conference Institute is pleased to offer our delegates a limited
number of hotel rooms at a preferential rate. Please contact the hotel directly
and mention code “A39A39B” to receive this rate:

Venue: The Carlton Hotel

Address: 88 Madison Avenue, New York, NY 10016

Reservations:  1.800.601.8500 or 1.212.532.4100

Incorrect Mailing Information

If you would like us to change any of your details please fax the label on
this brochure to our Database Administrator at 1-877-927-1563, or email
data@AmericanConference.com.

ACI reserves the right to deny admission to anyone, at any time, for any reason.

5 Easy Ways to Register
ﬁ MAIL  American Conference Institute
45 West 25th Street, 11th Floor
New York, NY 10010

PHONE 888-224-2480

Y/’ Inquire about special -
| rates for insurers, brokers
A &riskmanagers

FAX 877-927-1563

ONLINE
www.AmericanConference.com/LPL

FEE PER DELEGATE Register after

October 24,2014

Register & Pay by Register & Pay by

October 24, 2014

September 23, 2014

EMAIL
CustomerService@AmericanConference.com

O Conference $1795 $2095 $2295

O Please reserve ___ additional copies of the Conference Materials at $499 per copy.

PAYMENT

Please charge my
O VISA O MasterCard OO0 AMEX O Discover Card O Please invoice me

NUMBER EXP. DATE
CARDHOLDER

O | have enclosed my check for $ made payable to
American Conference Institute (T.|.N.—98-0116207)

O ACH Payment ($USD)

Please quote the name of the attendee(s) and
the event code 704L15 as a reference.

For US registrants:

Bank Name: HSBC USA

Address: 800 6th Avenue, New York, NY 10001
Account Name: American Conference Institute
UPIC Routing and Transit Number: 021-05205-3
UPIC Account Number: 74952405

Non-US residents please contact Customer Service
for Wire Payment information

MISSED A CONFERENCE -
ORDER THE CONFERENCE MATERIALS NOW!

If you missed the chance to attend an ACI event, you can still
benefit from the conference presentation materials. To order the
Conference Materials, please call +1-888-224-2480 or visit:
http://www.americanconference.com/conference_papers

SPECIAL DISCOUNT

We offer special pricing for groups and government employees.
Please email or call for details.

Promotional discounts may not be combined. ACI offers financial
scholarships for government employees, judges, law students,
non—profit entities and others. For more information,
please email or call customer service.



